Sunday Shift – 

· Check messagebank - 95138597 #8597#

· Take note of the total number of customer reports in the test queue (at the start of shift) and forward to Janet Keeling via e-mail

· EDM workstation update on all robots. Inc Plod & Newland.

· Check traffic file: 

Go to G:\Payphone\Tools\Traffic_QDL\Traffic

Go to view on tool bar and select “details”. 

The traffic.txt file should be 1.9meg and have today’s date.

Check by using CTRL-Q and entering FNN, should have todays date.

· Process Faults in S*Plus from Payphone and Residential waiting test queues

· Process Work in Group E-mail Box.

· Check Robot is Processing QDL Faults.

