Change Of Workforce To Lines Or Exchange.








Enter the relevant workgroup in the Voice Testers Queue.





Find the job using either FNN or Cabinet No.
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A pop up box will appear – Click on View in this box.








Click on Mod Appt (Modify Appointment). 


A pop up box will appear. Click YES  in this box.
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The Appointment pop up box will appear. Click on the drop down box and select the workforce you want to send it to, ie Lines or Exchange.  Then Click on Reschedule.
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Click on OK





Click on Accept.
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The Appointment/Commitment Date and Time should automatically change to reflect the C.O.W. 





Comments field must always be added to verify any changes.





Note: Testers modify the selected workforce and commit/appt times – but the C.O.W does not actaully take place until the FE. actions it from his field mate. Therefore the FE. Can change their mind and close the job without Tester having to reverse anything. 





