I had a little problem with QDP’s not dropping into Service Plus in QLD,NSW Country and WA. The Inbox held all the e-mails for each state but still no NSW Country, QLD and WA

Re-run the macro for the problem states with no luck just an e-mail saying it worked fine??. 

I then tried to manually transfer using FTP (Pink Pig) but there was no DAT for any of the problem states.  After waking up Rodney Walker there seemed to be no reason there should have a DAT file on the left in FTP.

Searching through the QDP macro it was found that part of the macro don not run correctly therefore no DAT produced.

So if the following conditions are true , 

-    No QDP’s dropping in some or all states,

· E-mails  in the Inbox.

· No DAT file to use with FTP

Use the following to fix.

· From Mr Newland go to G:\payphone\tools\QDP_PIN\

· Choose the state directory that is causing problems, check that there are 2 file’s with today’s date eg (vic_03_08_02.xls and wmcvic_03_08_02.txt) if not re – run Mr Newland for that state also if no e-mail in the Inbox.

· If the file’s are present then check for a file called  eg QDP_VIC.xls run this file the macro should take over and produce a DAT file. Close excel

· Now go to your own PC (ie. Not Newland) and open FTP. The DAT file will appear, transfer this and wait 10-20mins and all will be ok..

Hoping this will never happen again but if it does this should work. (Read disclaimer)

Regards

Robert

