Payphone Testing Functions

· Manage Testing staff

· Monitor Testing levels and accuracy

· Set testing Criteria

· Create processes for improvement

· Keep up to date with advances in Phone changes and mod processes to suit

· Fault rate analysis - cause, early warning, trends, etc.

· Monitor MTMS

· Create and support Testing tools

· Ensure automatic processes work.  (QDP program, QDP/QDL processing Macros, etc)

· Inquiries - IS&W Service Edge analysis - Regional

· Interface with FOH – Street Talk

· Interface for Payphones and SCDI

· Ad-hoc reports for management as requested

Function
Per week

Service Plus Testing

QDP reports
6000

QDL Reports
3000

Customer reports
9500

Input and clears
1600

Special cleans
60

COW - (includes Sultan Testing and NATCAM)
250

Re-Testing Metro and Country
1300

Pro-actively find Escalations / Recurring
8 hours

MTMS

Pin Changes
320

MTMS record creation / Amendments
50

MTMS Checks
450

FOH

FOH inquiries
250

DTOW – SMYLE process SCDI adherence monitoring
100

Escalations / CICERO

Manage Escalations Non Line control
Trigger 40 day

CICERO
5

Monitoring

MTMS Modem monitoring


Fault automation monitoring


TMS Monitoring / Administration





