Telstra Proprietary
[image: image2.wmf]
Telstra Proprietary
Telstra Proprietary


[image: image1.wmf]
Service Advantage
Melbourne CNSC

Work Instruction
 

NODS Instruction

Payphones



1b  19 September, 2001

19 September, 2001set date   
Implementation Approval:
Grant Phillips
Team Manager
Service Advantage, Melbourne CNSC




Process Owner:
David Brinkley
Payphones Tester
Service Advantage, Melbourne CNSC

Implementation: 
Draft

Telstra Corporation Limited
 ABN 33 - 051 775 556
TABLE OF CONTENTS
1.
Purpose
3

2.
Scope
3

3
ACTIONS
3

3.1.
Responsibilities
4

3.2
Process
4

4.
Measures
4
5.
References
4
6.
Definitions
4

7.
Attachments
5

8.
DOCUMENT CONTROL SHEET
6


1. 
Purpose

The purpose of this process is to enable Testing staff to know which payphones have an E-Shutter installed. This information will better assist their decision.

NODS is a notification panel in Service Plus which alerts testers or consultants of service difficulties, in our case E-Shutters.

2.  
Scope

This process will be utilised by all payphone testing staff in the Service Advantage Payphone Testing team.

3.  
Actions

All staff require access to Service Plus and need to activate the NODS function 

3.1. 
Responsibilities

This work instruction includes the following procedures:

· How to initiate and view NODS information.
3.2
       Process

Step
Screen
Action

(
Note: The E-shutter is an electronic shutter that will open when a metal coin is inserted into the pone at the commencement of a call

1
Service Plus – Voice Tester queue
Select a job and choose ‘Process’ to view the particular fault.



2
Service Plus – Service Assurance Screen
Select ‘Options’ and then select ‘NODS’



(
Note: This only needs to be set once each time you log into S*Plus.

If this particular Payphone has an E-Shutter a NODS outage will appear.

2
Payphone Testing – view NODS information
If the Payphone has an E-Shutter and the fault is reported as CAB, but there is no MTMS alarm on the phone, Fast Clear the fault with a ‘W’ code.

3          Measures

4.         Reference

Document Number
Title




6          Definitions

Term
Definition

NODS
Notification of outage

FNN
Full National Number







5.  Attachments

Document Number
Title




6. DOCUMENT CONTROL SHEET

Contact for Enquiries and Proposed Changes
If you have any questions regarding this document contact:

Name:
David Brinkley

Designation:
Payphone Tester

Phone:
03 96385673

Fax:
03 9601 0274

If you have a suggestion for improving this document, complete and forward a copy of Suggestions for Improvements to Documentation (form 000 001-F01).

Record of Issues
Issue No
Issue Date
Nature of Amendment


1
19 September, 2001




































































This publication has been prepared and written by Telstra Corporation Limited (ABN 33 051 775 556), and is copyright. Other than for the purposes of and subject to the conditions prescribed under the Copyright Act, no part of it may in any form or by any means (electronic, mechanical, microcopying, photocopying, recording or otherwise) be reproduced, stored in a retrieval system or transmitted without prior written permission from the document controller. Product or company names are trademarks or registered trademarks of their respective holders.

Note for non-Telstra readers: The contents of this publication are subject to change without notice. All efforts have been made to ensure the accuracy of this publication. Notwithstanding, Telstra Corporation Limited does not assume responsibility for any errors nor for any consequences arising from any errors in this publication.
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