If MTMS fails.....

1. Check group mailbox for confirmation e-mail that Mr Newland has run QDP program.

· If message says unsuccessful and the number of reports are not huge, then use FTP (pink pig icon) to transfer reports to TALE.

· If message says successful and still no reports call helpdesk (1300654033) and state "S*P failure- auto input of payphone reports failed.  Peter Curran (S*P support) knows process.

· If no e-mail go to Point 2.

2. On Mr Newland check 'G:\QDP_Pin\S*P company in question  and look for excel file with todays date.

· If there, delete and 'run' from macro schedular for state in question.

· If not there 'run' from macro schedular for state in question.

3. If Mr Newland crashes, use another login.  Map G drive to G:\payphone\tools and click MAP ROOT.
4. If all else fails call Andrew Biner then  Rod Walker then Grant Phillips.

Good luck!!

Regards,
Rodney Walker

Team Manager

Service@Melbourne

03 9638 5288

