Service*Plus Process





Processing Automated Input and Clears


�
�
Target Audience


outn@bout Testers.


Purpose


The purpose of this workaround is to advise Users what process to follow when processing an Input and Clear that is in the Voice Tester Queue.


Procedure 


This work around is to be used until the S*P / Director problem which prevents faults “removed” in S*P to be withdrawn from Director. The upgrade is expected January, 2001.





Input and� set  DocTitle “Close Order”�Close Order�� set issue "1" \* MERGEFORMAT �1�� set date "November 26, 1997" \* MERGEFORMAT �November 26, 1997�� Set Number "W05" \* MERGEFORMAT �W05� Clear Order										


This work instruction includes the following procedures:


Close an Input and Clear Order using Clear Code


Removing Outstanding Order.








(�
This procedure is used when closing and Input and Clear order and closing an Open order.  The order is found in the Voice Tester Queue and the report is COJ___DET.�
�
Step�
Screen�
Action�
�
1�
Tester Details�
Click on Close�
�
(�
Note: At this stage note the FNN to remove the Open Order.  If the previous order is at OP continue, If it is at DI call the FE that the order is DI to and ask them to clear it.  If it is DI to a Non-Line control FE call the appropriate WMC and pass on the clearing information.


�
�
2�
Report Actual Response�
In:�
Act Resp�
Type:�
the date and time, this can be left at default.�
�
�
�
In:�
FE�
type:�
field engineer ID which is in the comments field. (PP001 or PP002)�
�
�



3�
Report Actual Restore�
In:�
Act Rest�
type:�
the date and time the order was restored�
�
�
�
In:�
FE�
type:�
your field engineer ID�
�
4�
Tester Processing: Closed Order�
In:�
ROT�
type:�
the result of test, PAQ�
�
�
�
In:�
T Action�
type:�
the tester action code ‘N’�
�
�
�
In:�
Clear�
<TAB>�
�
�
�
�
In:�
Loc PofP�
Type:�
‘TKS’�
�
�
�
In:�
Action�
Type:�
‘B’ or ‘A’�
�
�
�
In:�
Cause�
Type:�
‘F’�
�
�
�
In:�
Repair ID�
Type:�
field engineer ID which is in the comments field. (PP001 or PP002)�
�
5�
�
To add comments before closing the order:


Click on Comments


Type appropriate comments.�
�
6�
�
Click on OK.�
�
(�
Enter the appropriate Company's Voice Tester Queue and click on Find�
�
7�
type:�
FNN from the input and clear order.�
�
8�
�
Click on Process�
�
9�
�
Click on Fast Task�
�
10�
Type:�
R�
�
(�
This process of removing the fault will also complete the Order in Director.�
�









