�Escalations





When accessing the Trigger queues for the various workgroups, which also include Line Control the following process is to be followed in order to reduce double handling.





With the line control escalations the process is to De-escalate the fault in the trigger queue or escalate if deemed to be so. Send of an e-mail to the relevant Team Leader regarding what you have done, so that they may handle the fault till completion. 





In the case of not being able to De-escalate the fault any further, then the fault must be assigned to the appropriate Team Leader with an e-mail as above to notify of the escalation status.





The following is a list of the modified Ags numbers for Team Leaders





C779176	Andrew Hurst	Vic/Tas





C748675	Charles Van bakel	  Qld/Wa/Sa





C784381	Phil Pavey		NSW Country





C803176	Rose Burgo		Sydney





The Escalated Workgroups are as follows:





EM		Victoria





EY		Tasmania





ES		Sydney





EG		NSW Country





EP		Western Australia





ET		South Australia





EJ		Queensland





ED		Northern Territory 		 


