Payphone Billing Error Investigation Process





Error Corrections to continue to send the bulk of billing errors to Product Connect.


Error Corrections to select 5 recent Payphone billing errors. 


Error Corrections to send TOW in S*P with details in S*P comments field


Error Corrections to contact Grant Phillips as TOW are sent. 03 9293 9813 �


Payphones to check AXIS for Order related changes


Payphones to check S*P for Service Assurance related changes


Payphones to e-mail G.Phillips with details of fault:


Any Service Assurance or Activation related changes


Current Category in NATCAM


Changes made to repair phone.





G.Phillips to contact G.Taggart & J.Bolton with results of investigation.�


G.Taggart, J.Bolton & G.Phillips will direct :�


Order related changes to Service Activation�


Service Assurance related changes to appropriate Service Quality Manager�


Changes unrelated to Order or Service Assurance activity will be directed to the appropriate GOC technology.
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