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Purpose

The purpose of this document is to familiarise testing staff with the subtle differences in testing a DTOP payphone. 
 

1. Scope

This proceedure covers all action required by testers in the diagnosis of DTOP faults to expedite rectification of such. As DTOP phones become more widely used it is necessary for testers to be aware of their product codes and specifics.

2.        ACTIONS

Provides information for testers to accurately test a DTOP payphone in all the relevant systems.  

3.1

SERVICE PLUS

DTOP will appear in Service Plus as a standard payphone fault. It is important that all tests are carried out to confirm the status of the line and product. Once a fault has been lodged conduct a full test of the service in the below systems.

3.2

AXIS



Axis will confirm all products and services currently and previously connected to a payphone line. Check that service is active and that product codes are correct as per Axis work instruction

3.3             MTMS


Check MTMS for current and previous alarms, traffic reports, and all 

Specifics are correct as per DTOP RECORD CREATION . This will provide an accurate picture of the phones reporting functionality as requested. Additional information pertaining to MTMS can be located at LINK.
3.4

Sultan



Sultan will provide a current line status report. Although this test is best conducted with a technician on site to isolate the line. It can still give an accurate indication if a fault is present. The results of the test should be in direct correlation with the test specifics outlined in Sultan test specs document. 

3.5             CAM
Cam will provide a current display of all categories programmed to the service. Check that all values are consistent with the DTOP product. The main difference from a standard payphone line is that the product code will be ELR (wholesale product) If any anomalies appear reprogram the product to reflect its product code as a payphone .All categories for payphones can be found at the link below.

http://mws.cdn.telstra.com.au/axe/miscdocs/2471a1i5.doc
3.6

Iris and Flexcab
 

Iris and Flexcab will provide details of call records from the service to check call fraud, metering on the line and traffic data.
3.7             NPAMS
 

NPAMS will provide a live updated record of all cable details that are connected to a particular service. Details of how to access this data are provided in the NPAMS log on help document.

4             Responsibilities

5              Definitions

The following words, acronyms and abbreviations are referred to in this document.

Term
Definition

MTMS
Multi Terminal Management System

SEPRM
Cable and LI interface.

Flexcab
Billing administration system

NPAMS
Nation Pair Assignment Management System

DTOP
Desktop Payphone

6      Attachments
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7 DOCUMENT CONTROL SHEET

Contact for Enquires and Proposed Changes
If you have any questions regarding this document contact:

Name:
David Brinkley

Designation:
CFW7

Phone:
1800641496

Fax:
03 96010274

If you have a suggestion for improving this document, complete and forward a copy of Suggestions for Improvements to Documentation (form 000 001-F01).

Record of Issues
Issue No
Issue Date
Nature of Amendment



31 July, 2001




































































This publication has been prepared and written by Telstra Corporation Limited (ABN 33 051 775 556), and is copyright. Other than for the purposes of and subject to the conditions prescribed under the Copyright Act, no part of it may in any form or by any means (electronic, mechanical, microcopying, photocopying, recording or otherwise) be reproduced, stored in a retrieval system or transmitted without prior written permission from the document controller. Product or company names are trademarks or registered trademarks of their respective holders.

Note for non-Telstra readers: The contents of this publication are subject to change without notice. All efforts have been made to ensure the accuracy of this publication. Notwithstanding, Telstra Corporation Limited does not assume responsibility for any errors nor for any consequences arising from any errors in this publication.
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