5:30 & 6:00 Saturday shift – 

TURN OFF NIGHT SWITCHING AT HELP DESK!!!!!

Check messagebank recording and messages – 0395138597 #8597#
Log onto phone using RT pin

Log on robots: G:\Payphone\password.xls

Take note of the total number of customer reports in the test queue (prior to QDP flts) and forward to Leanne Piscioneri via e-mail

Clear customer reports from top of test q whilst waiting for QDP’s

Run QDP Macro from each PC using CTRL - ALT – A







QDP
100%
75%

1.
NSW Metro - company 74 - ( P )

(
(
(
2.
VIC/TAS - company 71 ( P )


(
(
(
3.
NSW country - company 78 ( P )

(
(
(
4.
QLD - company 73 - ( P )


(
(
(
5.
SA - company 76 - ( P )


(
(
(
6.
Tas - company 75 - ( P )


(
(
(
7.
NT - company 77 - ( P )


(
(
(
8.
WA - company 72 - ( P )


(
(
(
Once QDP macro has removed 70% of faults, go to bottom of Q and process all COJ 100% faults with fast task “J” and also all COJ 75% SP4. (only 75% SP4’s, leave other COJ reports)

Count remaining QDP’s and Run Macro to remove these - CTRL - ALT - A.

Run MATCH MACRO for each state via MAPS - G:\Payphone\Process & Procedures For Payphones\ WI002

1.
SYDNEY Metro

(


2.
VIC/TAS


(


3.
NSW


(


4.
QLD



(


5.
SA / NT


(



6.
WA



(


Traffic data – Ensure Mr Plod has run traffic data and transferred to G:drive.

Check traffic file: Go to G:\Payphone\Tools\Traffic_QDL\Traffic

Go to view on tool bar and select “details”. 

The traffic.txt file should be 1.9meg and have today’s date.

Check by using CTRL-Q and entering FNN, should have todays date.

(
Can also be checked on plod by going to: D:\Payphone_Trial\Macro Scheduler_tools

Open traffic.txt file and look for todays date.




(
Run Outstanding MTMS report (MAPS) - G:\Payphone\Process & Procedures For Payphones\ WI013
*By 8:30* (not weekends) - do not action, just run report

(
Run Outstanding faults report (MAPS) - G:\Payphone\Process & Procedures For Payphones\ WI012
*Not Mondays*






(
Update spreadsheet at G:\Payphone\Tools\User Tools – QDPZ2 from info in Out@bout 

e-mail Box.  Number of faults that successfully downloaded to service plus from TALE

