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TESTER SYSTEMS

START- Used for obtaining FACS Realm for NPAMS

Enter Selection Code: Start
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Terminal: VI25$028 Date 11-JUN-2002 Time 15.59.3¢
PLEASE NOTE :

ficcess to this computer system is limited to authorised users only.
Unauthorised users may be subject to prosecution under the Crimes Act or State
legislation. ALL CUSTOMER DETAILS are confidential and must not be disclosed.

TELSTRA CORPORATION LIMITED

(ACN : 851 775 556)

COMPUTING SYSTEMS

ENTER SELECTION CODE

i} PRT 0K 24/03

Connected to (NPAMSY

#Start| @ AHE kL B IPIr LIPS0 wA8e0D

EEE s

SR 400pm




Account Number: FSTAR000

User Id: Mod Employee number

Password:?

[image: image2.png]i =181
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1609 NPAMS SYSTEM MENU FABBBMS
Action : M @00 mmmmmmmeeeeeee-

NPAMS Administration
External Plant
Internal Plant

Edit Customer Data
Service Orders
Service Adjustments
Work Orders

Pair Gain Systems
Reports

District Maintenance
National Reference Tables

S wo~onawr—

PRT 0K 62/16

Connected to (NPAMSY

#start| | & A 5% 3%k
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At Main Menu arrow down and select Service Assurance Consultants

Press Enter
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[0 | (] [semm] []es] [P [peFe] [Fece¥] [Feec] [ENTeR| RESET] [CLERR]
1200) EXTERNAL PLﬂNT MENU FA200MS

Action : [ = mmemmeemeeeeeeeeeao
1. Edit Main Cable ?. Display Service Details
2. Edit Main Pairs 8. Display MDF Main Cable Pairs
3. Edit Cross Connect Points & Pairs 9. Display Main Cable Pairs
4. Edit Distribution Pairs 18. Display Distribution Pairs
5. Edit Exch Side Pairs on CCP or 11. Display Cable Pairs & Address

Direct Feed 12. Display Cable Assigner Workload

6. Edit Plant Associations 13. Display PGS Pairs/Positions
14. Edit Status Change Details
Msq:
PRT 0K 62/16

Connected to (NPAMSY

#start| | & A 5% 3%k B IPIr LIPS0 wA8e0D

o ol HEeonEa s pm





To display FACS Realm

Enter the phone number then the CSP eg CA

Hit Enter
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DISPLAY SEHVIEE DETﬂILS FA31BMS
Action : I --
Plant Code : l Plant Key Search Mode

Address Add Info

Street Name ! t Loct
Sel Plant Code/Details Pend T'fer Re-assign
Total Services: Telcab Hr:
Cust Name : Serv Stat @ Temp Stat:
Distbn Area ! 4 Wire Cct @ Line Prot @ FCP:
Prime FNN : Ch Nr: Line Type @ Cat:
Prev FNN @ Last Serv Order: Date!
Renarks
Msq:
] PRT 0K 62/11

Connected to (NPAMSY

#Start| @ AHE kL

B IPIr LIPS0 wA8e0D

EEE s

SR 407pm



Note: the NPAMS realm is now displayed
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1] (B (] (o] [P (] [ENTeR RESET] [CLERR
)3 10] DISPLAY SEHVIEE DETﬂILS FA31BMS
Action : [
Plant Code : [ Plant Key Search Mode
Address Add Info 71

Street Name ! (L]
Sel Plant Code/Details

RIS
Pend T fer Re-assign
F 8732363179 N

L EDSA RASDOA LI3 938 N
CMUX C4 vuT

X RASH E1 X189

T RASH E1 M365 ADSL3 [1/17/5] N

S RASH E1 §365 ADSL3 [1/17/51 N

C RASH E1 C101

M RASHBI 9999 5 N
Total Services: Telcab Nr
Cust Name : TELSTRA PI - ADSL Serv Stat : C  Temp Stat
Distbn Area : RASH  EX681 ¢ Wire Cct ! Line Prot @ EF
Prime FNN : Ch Nr: Line Type : XR
Prev FNN Last Serv Order: 45379139001 Date 10128
Renarks
sqi M@192 EXISTING SIDE DISPLAYED

PRT 0K 62/11

Connected to (NPAMSY

#Start| @ AHE kL
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NPAMS…….Drift session which displays Cable/ Pair Gain system details

Logon
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Terninal: NI68$851 Date 12-JUN-2002 Tine 08.20.49
PLEASE NOTE :

ficcess to this computer system is limited to authorised users only.
Unauthorised users may be subject to prosecution under the Crimes Act or State
legislation. ALL CUSTOMER DETAILS are confidential and must not be disclosed.

TELSTRA CORPORATION LIMITED
(ACN : 851 775 556)

COMPUTING SYSTEMS

ENTER SELECTION CODE
AXIS
i} PRT 0K 24/07

Connected to faxis)

#Start| @ AHE kL B IPIr LIPS0 wA8e0D

& w
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Enter Selection Code: NPA13

Account Number: QPFAQA000

User Id: Mod Employee number

Password:?
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WELCOME TO TELSTRA AXIS SVSTEM CPRDB45 12-86-82 NETNAME: 2683676

Your request has been accepted.

ACCOUNT NUMBER : WIliEY RY1<T2} BE CAREFUL ENTERING YOUR PASSWORD.

USER 1D fl (844064 * AFTER 5 CONSECUTIVE INCORRECT ATTEMPTS
YOUR USERID WILL BE REVOKED!

PASSHORD f * PASSWORDS WILL EXPIRE AND NEED TO BE

CHANGED EVERY 68 DAYS.
* USERIDS NOT USED FOR 98 DAYS WILL BE
REVOKED!

PLEASE ENTER YOUR LOGON DETAILS
PA: 1T CLEAR=EXIT PF1=CHANGE PASSHORD
i} PRT 0K 18/25

Connected to faxis)

#Start| @ AHE kL B IPIr LIPS0 wA8e0D

& w HWONME s28am





NPAMS Main Menu

Select Menu Item 2 – External Plant
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MENU AXTS 12/86/62
TELECOM PROPRIETARY AXIS Main Menu
User Id: C844864 Enterprise Unit: BOFA
Make a selection and then press Enter
Connand Function
— 1. DRDER. ..Order Entry Menu
2. WORK.. ork Management Menu
3. SEDSP. etails Selection Screen
4. PLANT. Plant Management Menu
5. PROJECT Project Selection Criteria
®o IEAEE 600 0000000000000080000 Interfaces Menu
7. ENTUNIT ..Enterprise Unit Menu
8. DIRECT .Directory Information Maintenance
9. BEPDRT. ...t Reports Menu
18. SYSTEM.. ..System Administration Menu
Connand===
F3=Exit F12=Cancel
PRT 0K 18/1¢

Connected to faxis)

#Start| @ AHE kL

BRI PIr LIPSO wmAe0D

& w
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External Plant Menu
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SEDSP AXTS 12/86/62
TELECOM PROPRIETARY Service Details Search

Enter Service No, Cabinet No, Service Name, Customer ID, Service Address OR
Enter Service Name or Customer ID with Service Address
Enter Active/Inactive and/or Prime Indicators if required

Service No . . 8732 363179 _ __ _ ___ _ Services:
Customer ID . . (P=Prine, ﬂﬂll L=line)
Service Type .
Cabinet No . .
Service Name
Service Address Active/Inactive B
Add Addr Info —
Sub Addr Type — Sub Addr No .
Street No . . Street Mo Suffix —
Street Name .
Street Type . — Street Suffix .
Locality . . — Postcode —

Connand===
F3=Exit F5=ErrDsply F12=Cancel
i |

PRT 0K 09/32

Connected to faxis)

#start| | & A 5% 3%k

B IPIr LIPS0 wA8e0D
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Select Option 7 – Display Service Details

Service Details Screen
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~SEDSP AXTS 12/86/62
TELSTRA PROPRIETARY Service Detail Display
000 Pending Segments Ord No: 00000600 Seg ID: 6008 Seg Type:
Status:C A ) ACTIVE
107 32363179 Range To! Serv. Type: L
Indial GAC: PAL: N PEXT: N
L Conn: Rot Conn:
Serv Name: TELSTRA PI - ADSL Customer ID: 5808271480
Serv Addr: BRISBANE TRANSIT C LEVEL 8
171 ROMA ST
BRIS 4000
Dir Name: TELSTRA; PI - ADSL Managing Ent Unit: ISANPI
ConnectDt: 89/10/00 Class: ELOD Exch Cd: RASH Exch Cat Cd:
TempDisc : Role Cat: Role Type: LineType: SS Line Sel: I
Disc Dt ¢ Disc.Type: Ntwk Fac: S Line Int:
Ntuk Sts: F4
Connand===
F2=Set?2 F3=Exit F4=Prompt F12=Cancel
PRT 0K 23/1¢

Connected to faxis)
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To Change Realms

Press Clear on the Toolbar

Enter JFAC L Realm Number
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SEDSP AXTS 12/86/62
TELSTRA PROPRIETARY Installed S&E Display

Service No: 87 32363179 L Range To! Serv.Type: L
Cabinet No: Indial GAC: PAL: N PEXT: N

Serv Name: TELSTRA PI - ADSL Customer ID: 5808271480
Conmnments:

Hore

Date Quantity Product Tariff Rate Incl GST Fid Remarks

09/10/00 0001 ELD 8 8 330.00

09/10/00 0001 IXBARR  Z B 0.00

09/10/00 0001 RMKS Z 8 0.00 SKTA

89/10/00 0001 RMKS Z 8 0.00 NEOS 10008299629

18/16/00 08081 NA8 Z 8 0.00

18/16/00 08081 BRISHU Z @ 0.00

18/16/00 08081 BVCIE Z 8 0.00 N,008,00035

18/18/00 08081 BAPPPA 7 @ 6.00

Comnand===>

F3=Exit F?=Bkwd F8=Fwd F12=Cancel F18=GSTDt
PRT 0K 23/1¢

Connected to faxis)

#Start| @ AHE kL B IPIr LIPS0 wA8e0D
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Note: You can get the Realm number from START

JC10-Displays Service Details

To display Service Details enter:

F in Action Field

F in Plant Code Field

Phone number in Plant Key Field

Press Enter
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MENU AXTS 12/86/62
TELECOM PROPRIETARY AXIS Main Menu
User Id: C844864 Enterprise Unit: BOFA
Make a selection and then press Enter
Connand Function
2_ 1. DRDER. ..Order Entry Menu
2. WORK.. ork Management Menu
3. SEDSP. etails Selection Screen
4. PLANT. Plant Management Menu
5. PROJECT Project Selection Criteria
®o IEAEE 600 0000000000000080000 Interfaces Menu
7. ENTUNIT ..Enterprise Unit Menu
8. DIRECT .Directory Information Maintenance
9. BEPDRT. ...t Reports Menu
18. SYSTEM.. ..System Administration Menu
Connand===
F3=Exit F12=Cancel
PRT 0K 18/15

Connected to faxis)

#Start| @ AHE kL

BRI PIr LIPSO wmAe0D

&l w3 o [BeRE ss0am




This screen displays the following:

F
Full National Number – Phone Number

L
Exchange ID, Exchange MDF ID, Line Interface – LI/EN

X
X pair connects LI/EN to CMUX

T
Master/ Exchange Unit – Exchange ID, CMUX ID, Type of CMUX card configuration, Panel/ Slot/ Channel [ Port ]

S
Slave/ Remote Unit – Exchange ID, CMUX ID, Type of CMUX card configuration, Panel/ Slot/ Channel [ Port ]

C
C pair connects Street cable to the CMUX

M
Main Cable, Main Pair

B
Indicates details of a building MDF

D         Distribution details pillar and o pair

AXIS

Logon

Enter Selection Code: AXIS

[image: image13.png]=18 x|
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WORK AXTS 12/86/62
TELSTRA PROPRIETARY Work Management Menu
Make a selection and then press Enter
Connand Function
11, VIEWWK . . .. . . . . . ... View/Modify Work
2.DISP . . . . . ... Dispatch Work
3.COMP . . . . ... Task Completion
Go Bille 0 6 6 000000000 Maintain Calendar
5. APTHOD . . . . Modify Appointment for Segment
6. EUMOD. . . . . Modify Enterprise Unit for Task
?. HISTORY . . View Order/Segment Status History
Connand===
:Exlt F12=Cancel TR i

Connected to faxis)

#Start| @ AHE kL B IPIr LIPS0 wA8e0D

e il o [Se R s0am




Account Number: QAXIS000

User Id: Mod Employee number

Password:?
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NELE[IME T0 TELSTRA  NPAMS 1.3 SVSTEM CPRDB52 11-86-82 NETNAME: V1253628

Your request has been accepted.

ACCOUNT NUMBER : WIIZETITTele) BE CAREFUL ENTERING YOUR PASSWORD.

USER 1D fl (844064 * AFTER 5 CONSECUTIVE INCORRECT ATTEMPTS
YOUR USERID WILL BE REVOKED!

PASSHORD f * PASSWORDS WILL EXPIRE AND NEED TO BE

CHANGED EVERY 68 DAYS.
* USERIDS NOT USED FOR 98 DAYS WILL BE
REVOKED!

PLEASE ENTER YOUR LOGON DETAILS
PA: 1T CLEAR=EXIT PF1=CHANGE PASSHORD
i} PRT 0K 18/25

Connected to (NPAMSY

#Start| @ AHE kL B IPIr LIPS0 wA8e0D
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AXIS Main Menu
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JFAC L 18

i} PRT 0K 61/10

Connected to (NPAMSY
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View Customer Service and Equipment

Enter 3 in the selection field

Press Enter

Enter the Customer Phone Number

Press Enter
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ORDER AXTS 22/05/03

TELSTRA PROPRIETARY Order Entry Main Menu

Select Option —
1 Create New Order
Modify Order
Disconnect Reconnect

View Order\Segment

Reports

2

3

q

5 Error List
6

7 Customer
8

Comnitment Messages

Connand===
F3=Exit F5=ErrDsply

PRT 0K 64/31

Connected to (axis)

Asat] FxxEESE ST

B & A || $AOMON - Fau.| Rinbo-bicr. | B Misosor ... [ R DRIFT - REH UV 40
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0| [1] (=] [ty [pa[Pre][Pee] [Fecee] [5eeck] [ENTER] [ [FESET] [CLERR]
SEGSRCH AXTS 22/05/03
TELSTRA PROPRIETARY  Order/Segment Search Parameters
Order No . . . ¢+ Segment No:
Segment Status ¢ — Segment Status Group: A
Centerable in Service No, EU, Project or User Id searches)
Coordinating EU: — (enterable in EU, Segq Status or BCHMPL search)
Held Reason Code — Centerable in EU searches for Status 18 only)
User Id. . . .

Service No . . : 0732 364994__ _ ___ _ ___ _ Service Type:
TCD Start. . . ¢ End ¢!

BCMPL Ind. . . ¢ N Project !
CIDN . . . . . ¢
Family Name. . :
Given Names. . !
Company Name . @
Trading Name . :

Billing Order No:

CRN:

Street No: Street Name: Street Type:
Locality ¢ Postcode!

Connand===
F3=Exit F4=Prompt F5=ErrDsply F12=Cancel

PRT 0K 10/30

Connected to (axis)

s | H X B S & B || BHON - aibor-. | 7Mool | [FFORIFT R PN~ u%





Service Detail Screen is now displayed

To Display Equipment/ Products

Press F21 or shift F9
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SEGSRCH AXTS
TELECOM PROPRIETARY  Order Summary Select by Service Number

Enter Selection Character (0,5, or A) and press Enter
D=Hhole Order S=Single Segment A=Add Segment
Segment Status Group: ALL

Serv: 0732364094 Prime: 8732364094

Order Seg SPP
S Number D L E A Service Number
— 86758825 8081 N N 8732364094 BRIS L
— 33158729 8081 N N 8732364094 BRIS L

Connand===
F3=Exit F5=ErrDsply F?=Bkwd F8=Fwd F12=Cance

22/85/63

Hore

Sruc Seg Seg
Locality Type Sta Typ TCD

95 NEW 23/04/03
95 MOD 82/05/03

PRT 0K

12/02

Connected to (axis)

Asat] FxxEESE ST

& AW || BAOMON .| Ryinbox-... | B Microsol..| [ DRIFT.

Ry zﬁlu%!/ %




Service and Equipment is now displayed

Display Orders

Press F12 to teturn to main menu

Select Option 1 from the Main Menu
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SEGDET ﬂXIS 22/05/03
TELSTRA PROPRIETARY Segment Detai
Enter Action: V U-Update D-Delete H-Hold R-Release W-Withdraw
Cust: TELSTRA IT OPERATIONS Type: ICOM Appl Date: 14/04/03
06758825 0001 Seg Type: NEW Serv Type: L  Seg Stat: 95 CRD: 23/84/03 08:17
Servi B7 32364094 Cabinet No
Inplace No : Class: ELD APT: 23/04/63 10:00 15:00
Project TCD: 23/64/03 12:00 17:00
Service Nane ¢ TELSTRA 1T OPERATIONS CRN: 59550919
Billing! Billing Period: BPRC: Hierarchy Pt : 3585280100
Add Addr Info: TRANSIT CNTR 151- Sub Addr Type: LVL Nunber: 8
Street No @ 171 Name: ROMA Tp: ST Sfx
Locality + BRISBANE Postcode: 4600
Info......
Exch Action ! I Exch Code: RASH Ex Cat Cod B Ind : T Line Type
Ex Rmks: . I NS POTS OVER CLEAN COPPER FDH FUTUHE ﬂDSL FOR BROADBAND SPEEIHLIST
Fault Clr Pty: UR Temp Servi N Ntwk Fac : S Line Sel : I Disc Type:
Mtr Rate + 1 Mtr Readings: 1
Comnand===>
F3=Exit Fd4=Prompt F5=ErrDsply  F12=Cancel F17=TechfAscn
F22=VieuHist AItS=START AItN=NPAMS AItF=FLEXCAB
] PRT 0K 22/14
Connected to (axis) =

Asat] FxxEESE ST

& AW || BAOMON .| Ryinbox-... | B Microsol..| [ DRIFT.

REE LM 215pm




Select Option 4 from the Order Entry Menu
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CHTDTLS AXIS 22/05/03

TELSTRA PROPRIETARY Connitment Details

Enter Action : ¥  A-Add U-Update

Cust: TELSTRA IT OPERATIONS Type: ICOM

06758825 6001 NEW  Seg Stat: 95

Servi 07 32364894 Range To! Cabinet No

Conp Work Ind : N fippl Date: 14/04/03 CRN: 59550919

CRD: 23/04/03 08:17 MCD : CSG: N EWT: 001:50

APT: 23/04/03 10:00 15:00 Missed APT Code:
TCD: 23/84/03 12:00 17:00 Missed TCD Code:
Service Loct LRCYTE fAxis Generated EU:

Date Chg Code
Date Chg Comments:

Connand
F3=Exit Fi

Prompt F5=ErrDsply Fi2=Cancel

PRT 0K 23/14

Connected to (axis)
Asat] FxxEESE ST B A || SOMON-..| ainbo- .. | B Microsor.| [ DRIFT R T [ oﬁ
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SEPROD AXTS 22/05/03

TELSTRA PROPRIETARY  Segment S & E Product Information

Enter Action: V fi-Add U-Update

Cust: TELSTRA IT OPERATIONS Type: ICOM APT: 23/04/03
06758825 6001 NEW Seg Stat: 95  TCD: 23/04/03

Serv: 07 32364094

Install Remarks ¢ I NS POTS DVER CLEAN COPPER FOR FUTURE ADSL FOR BROADBA
ND SPECIALIST CP VICKI HARTLEY 8738879886

S/E Comments

Con Name: vicky hartley Tel No: 0738879886 More
fict Eff Date Oty Product Tar Rate Incl GST Remarks FID Ind
I 1 ELD [ 407.35 N
I 1 IXBHHH z N
I 1 Z 8 N
I 1 SKTﬂ Z 8 N
1 8 8
1 8 8
1 6 8
Comnand===>
F2=SET2 F3=Exit F?=Bkwd F8=Fud Fi2=Cancel F15=GSTDtI
PRT 0K 23/1¢

Connected to (axis)

Asat] FxxEESE ST

& AW || BAOMON .| Ryinbox-... | B Microsol..| [ DRIFT.

R PN~ K%




Change Segment Status Group to A

Enter the Phone Number in the  Service # field

Press Enter
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0| [1] (=] [ty [pa[Pre][Pee] [Fecee] [5eeck] [ENTER] [ [FESET] [CLERR]
OCCPROD AXTS 22/05/03
TELSTRA PROPRIETARY  Segment S & E Other Charges & Credits
Enter Action: V A-Add U-Update
Cust: TELSTRA IT OPERATIONS Type: ICOM APT: 23/04/03
06758825 6001 NEW Seg Stat: 95  TCD: 23/04/03
Servi B7 32364094
Hore
fict 0Oty Product Tar Rate Incl GST Remarks FID Ind
I 1 RMKS 1 [ 0.00 PROP14310537000 N
I 1 NSNBP A [ 209.00 Y
1 [ [
1 [ [
1 [ [
1 [ [
1 8 8
DIR REQ Y/N N
Comnand===>
F2=SET2 F3=Exit F?=Bkwd F8=Fud F12=Cancel F15=6STDt
PRT 0K 23/1¢

Connected to (axis)
Asat] FxxEESE ST B A || SOMON-..| ainbo- .. | B Microsor.| [ DRIFT R T [ o%





Orders associated with this service are now displayed
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[0 (] [me=] [P [pa[Fe][Pas] [FEeee] [5eece] [EnTen [RESET] [CLERR)
SEGSUM ﬂXIS 22/05/03
TELSTRA PROPRIETARY Segment Summary

Enter Action : V fi-Add U-Update

Cust: TELSTRA IT OPERATIONS Type: ICOM APT: 23/04/03
06758825 6001 NEW Seg Stat: 95  TCD: 23/04/03
Serv: 07 32364094
Quoted OCC . ¢ .00 Creation Date . ! 14/64/03 User Id . . . : C779468
Actual OCC . ¢ 190.00
Quoted Hental .00 Completion Date : 23/04/03 Comp Mork Ind : N
378.32 Eff Bill Date . : Sales Rep Id
Entry Conmplete : Sales Tran
Dt Time BCMPL: N Territory . . ¢
- - Copy Seg . . ¢ N
Coordinating: IVEMPT Other EU  Comp Dt Other EU  Comp Dt
Service Loc ¢ LRCYTE 23/04/03 15150 =====mmm-- mmmmmmen cmmeeeeeee ceeeeeee
Exchange . & AUTOCT 23/04/03 89:27
Lines . . ¢
Cable . . . ¢ NPAM1O 14/84/03 89:37
fidd Seg=> Seg Type: Serv Type: Serv Nbr:
Comnand===>
F3=Exit F4=Prompt F5=ErrDsply F12=Cancel F13=NextSeq F24=Distrbte
PRT 0K 11/4?

Connected to (axis)

Asat] FxxEESE ST

& AW || BAOMON .| Ryinbox-... | B Microsol..| [ DRIFT.

REE LA 4





To view orders enter S in the Sel field and press Enter 

Order is now displayed
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Edit_View Session Tools Window Help IR
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Terninal: V1095020 Date 12-JUN-2002 Tine 08.16.28

PLEASE NOTE :

ficcess to this computer system is limited to authorised users only.
Unauthorised users may be subject to prosecution under the Crimes Act or State
legislation. ALL CUSTOMER DETAILS are confidential and must not be disclosed.

TELSTRA CORPORATION LIMITED
(ACN : 851 775 556)

COMPUTING SYSTEMS

ENTER SELECTION CODE
START
i} PRT 0K 24/08

#Start| @ AHE kL B IPIr LIPS0 wA8e0D
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Press Enter to view Segment Details
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WELCOME T0 TELSTHHS T. A R T, SVSTEM CPRDB24 12-86-82 NETNAME: V1893620

Your request has been accepted.

ACCOUNT NUMBER : INESENLL) BE CAREFUL ENTERING YOUR PASSWORD.

USER 1D [l c844064 * AFTER 5 CONSECUTIVE INCORRECT ATTEMPTS
YOUR USERID WILL BE REVOKED!
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Press Enter to view Service &Equipment Information
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Press Enter to view S&E Other Charges
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Press Enter to view Segment Summary


AXIS STATUS CODES

AXIS  activation order codes

NEW -Connect a new or inplace service

MOD -Modify and existing service

CAN -Cancel and existing service

ERF –External relocation of service (from)

ERT – External relocation of service (to)

CNC – Change number (from)

CNN –Change number (to)

REC –Records only change

TDC –Disconnect a service temporarily

TDN –Reconnect a previously disconnection

AXIS segment status codes

00 –Pending

02 –Connection outstanding

05 –Initial entry

10 –Segment held

20 –Ready for facilities equipment

60 –Ready to dispatch

70 –Dispatched

72 –Fault detected

74 –Ready bill preparation

77 –Awaiting dependant segment

78 –Completed and waiting for SDDB update

85 –SDDB update error

90 –Ready transmit 

95 –Completed

97 –Segment withdrawn

AXIS status codes for orders

IE –Initial entry

00 –Pending

01 –Active

95 –Order complete

97 -Withdrawn

Wizard replacement equipment


Bring up user account in Wizard
Press Ctrl + Alt + F6
in command type "CHO"
Press F10 / F10

Type one of the following codes as required
SCD SPEED TOUCH ADSL CD 

CCD Cable CD/

ICD SIEMENS adsl CD 

Netgear adaptor WG 111 no charge WU4, charge incurred WU2 

PCMCIA no charge WP4, charge incurred WP2,

Cable splitter SS4 no charge, SS2 $25

SI7 (RJ to 600 adaptor
 SIX (ADSL in-line filter no charge

AW2 = Charged Wall phone Filter

AW4 = Free Wall phone Filter

SIW = Charged Filter Splitter (If the customer wishes to have additional filter/s not requested at installation)

 SFF = Free Inline Filter (If the customer never received a filter and one was required at installation)

SFI = Charged Inline Filter (If the customer wishes to have additional filter/s not requested at installation)

Press TAB / TAB

Type “WAR”

Pres TAB / TAB

Press F10

Put the letter "Y" in for "truck roll:
Then TAB 

Type “SK2”

Press TAB / TAB / TAB

 enter "9CR" under the Cal: field
Press F10 until back to main screen.
In the main screen the date it will be sent out will show up above where the product goes ie. WA
Also note, if you make an error when using this process get back to the main screen, Press Ctrl + Alt + F6
type "VOI" (void) in reason enter "5SU" (stuff up) press the left arrow key to say yes and press enter   Charge for shipping SPH

In Siiam for ADSL if not Moby case close using BEWQ for close code / for cable add notes to Webtrack

Wizard

Log in to wizard…

Select Customer Service then press End

Select LOC – Look Up Customer then press End

If the customer has their account number then;

Select NUM – Lookup By Account then press End

· Enter the Account Number then press F10 (This will then bring up the customers account)

If the customer only has their phone number then;

Select CNV – Lookup By Equip then press End

- Enter the Phone Number then press F10 (This will then bring up the customers account)

Once in the Account Screen

To Auth Customer 

· Click Ctrl + Alt + F6 

· BAS Enter

· Ask the Customer for DOB (Date Of Birth) or DL (Drivers License number)

To view Customer’s Contract

· Click Ctrl + Alt + F6 

· CON Enter

· Check the Expiry Date 

To view Customer’s Work Order History done in Wizard

· Click Ctrl + Alt + F6 

· WOH Enter

· Find any order the has CN (this is the connect order allows us to see if the customer has a wireless or standard)  

Function Keys

Ctrl + Alt + F6 – Command menu

End – Menu Select

F10 – Accept

F8 – Cancel (or go back a Screen)

Command

BAS – Basic Information 

CON – Contract Information

WOH – Work Order History

Equipment Types on the Customers Account Screen

Standard ADSL Modems

SpeedTouch Home                                    A6 – Standard ADSL

SpeedTouch Pro                                        A5 – Standard ADSL

SpeedTouch 510                                       A4 – Standard ADSL

SpeedTouch 530                                       S1 – Standard ADSL – Siemens 4200

A1 – Standard ADSL                                            WA – Cable Wireless – SBG900

A2 – Standard ADSL                               M0 – Standard Cable

A3 – Standard ADSL                                            M1 – Standard Cable

W1 – Wireless – SpeedTouch570                         M2 – Standard Cable

W2 – Wireless – Siemens SpeedStream 6520      E0 – Standard Cable

E1 – Standard Cable                                              N0 – Standard Cable  

N1 – Standard Cable

Navigation Keys and Codes used in Wizard

Navigation Keys

Keys Used
Function

End
Used to select highlighted information

F10
Used to engage/enter information to be processed

Home
Brings up a list of possible fields or menus to select (context sensitive)

Ü Þ Ý ß
Arrows keys used normally

Page Up
Next screen of information

Page Down
Previous screen of information

Insert
Used to insert another memo

F3
Used to bring up menus

F8
Used to go back to the last screen or process

Ctrl + Alt + F6
Used as a hotkey to input 3 letter codes for faster menu navigation

Ctrl + Backspace
Used instead of backspace

Ctrl + F3
Used to delete a whole field of typed characters

Wizard Codes

Hot Keys
Function

ADT
Used to display customer address details and also specific network information e.g. hub information about customer

BAS
Used to display basic customer information e.g. phone numbers, security ID

CHO
Used to create a change order to send replacement equipment

CON
Used to display  customers contract details

EQP
Brings up equipment information used to add or delete modems from accounts and also clearing passwords

MEM
Used to both create and display previous memo history

OTG
Used to display the outage screen

SCO
Used to book service calls with the NOU headend

SCH
Brings up previous service call history

SKD
Used to reschedule service calls if needed

VOI
Used to cancel/void a change or service call order

WAR
Used in change orders to indicate items are to sent from warehouse

WOH 
Used to display previous work order history e.g. installations and services added or removed by Customer Care

Navigation Keys and Codes used in Wizard (continued).

Product Codes used in Change Orders

Product Code
Product

SCD
Thompson ADSL SIK CD

ICD
Siemens ADSL SIK CD

CCD
Motorola Cable SIK CD

SIX
Free filter/splitter (ADSL)

SIW
Charged filter/splitter (ADSL)

SFF
Free inline filter (ADSL)

SFI
Charged inline filter ADSL

SI7
Free ADSL filter/splitter 600 series

AW2
Charged wall phone filter

AW4
Free wall phone filter

WU2
Charged wireless USB adapter (MA111/WG111)

WU4
Free wireless USB adapter (MA111/WG111)

WP2
Charged PCMCIA wireless adapter (WG511)

WP4
Free PCMCIA wireless adapter (WG511)

SS2
Charged cable splitter

SS4
Free cable splitter

SPH
Postage and Handling

                                   ROLL TRUCK CABLE WIRELESS
Bring up user account in Wizard
Press Ctrl + Alt + F6
in command type "SCO"
Press END then HOME
Select code

Press END
press TAB to go to CALLER ID enter callers name

Pres TAB type short description

Press TAB / TAB

Press TAB to go to SCHEDULE

Put the letter "Y" in for "truck roll:"
Then TAB go to DATE check time with customer

Press TAB 

Press END to change time if needed

TAB and enter "9CR" under the Cal: field
Press F10 until back to main screen.
In the main screen the date it will be sent out will show up above where the product goes ie. WA
Also note, if you make an error when using this process get back to the main screen, Press Ctrl + Alt + F6
type "VOI" (void) in reason enter "5SU" (stuff up) press the left arrow key to say yes and press enter 



